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AnnualCPNI Compliance Certification for
.' United Communicastions Co.

I, Lloyd F. Clark, being of lawful age and duly sworn, on oath state that
lam th~ oWlller of United Communications Co. I attest that,as the
owner of United Communications Co.,Tam,authorized to execute this
CPNI Compliance CertificatiOn on the company's behalf.

,
. '''',

I do,thllrefore, state the following:
'i; Lloyd F. Clark, have personalknowl~~gethat Unite~

ComlUunic~tiollsCo.'s business methods, andth~ procedu~ adopted
anlt employed by the company are adequatldo ensure compliam;e with
sectjO.:~22oftheCommunicationsAct of 1934, as amended by t ...~,· '
'Tei~':QJDmunications Act of 1996 ("the Act"), and the Federal
Cot,ltrtunicatiolts"Commission's regulations implementing Section 222
ville Act, 47 C.F.R.-64.200S,64.2007 and ,64.2009.

,..~ " . ,"

Furthermore, I certify that, based upon my personal knowledge of these
procedures,my company's personnel.a~etrained on these procedures .
and;that these procedures ensure thattheco~panyis in compliance
withftte rules in Title 47 Telecommunications,Section 64.2001through
64.iQ'09. . ' .

~J)r;.ekul
Signat re, '

Lloyd KClark/owner, "
, Uliited'CommunicatiOlisCo•

.Exe~ut~d~n:3- II ~ ~ 'j
'- .' .

.' "
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Accompanying Statement. to
Annual CPNICompliance Certification

,. ·1

United Communications Co.

In compliance with 47 C.F.R. §. 64.2009(e), I, lloyd F. Clark, acting on behalf of
United Communications Co.certify the Company has taken the following actions:

Employee Training and Discipline

• Trnined all employees andp~onnel as to~ they ate and ate not authorized to
useCPNI.

• Instituted an express clisciplinaJ:ypro<;ess for unauthorized use ofCPN!.

Sales and Marlreting Campaign Approval

• Guaranteed that all sales and marlre~Campaigns are approved by management. .

Record-Keeping Requirements

• Establkhed a system to maintain a1'eCord.ofallsalesa..d marketing campaigns
that use their customers' CPNI, incllidingmarketing campaigns of affiliatel* and
independent contractors. . , .

..,. ~

• Ensured that these.records include a description of eachcamplUgn, the specific·
CPNI that was used in the camp3!gn; and what products and services were offered as
a part of the campaign. .

• Make certiin that these :records ate maintainedfot a minimum ofOne (1) yeat.

Establishment ofa Supervisory Review Process

.• Establishedasupervisoty review processfor.all outbollndmarke~situations

• Cettified that llnder this review process,all sales persoimel obtain supervisory
approval of any proposed outbound mark~request.forcustomer approval.

. j



United Canmunications Co.

• Guaranteed that the Company only discloses CPNI to agents, affiliates, joint venture
partners, independent contractors or to any other third parties only after receiving
Ilopt_inll approval from a customer.

• Verified that the Company enters into confidential agreements with joint venture
partners, independent contractors or any other third party when releasing CPNI.

Opt-Out Meclumism Failure

• Established a protocol through which the Company will provide the FCC with
written notice within five (5) business days of any instance where opt-out
meclumisms do not work properly, to such a degree that consumers' inability to opt
out is more than an anomaly.

Compliance Certificates

• Executed a statement, signed by an officer, certifying that he or she has personal

knowledge that the company has established operating procedures that are adequate

to ensure compliance with the FCC's CPNI regulations-

.Executed a statement detailing how operating procedures ensure compliance with

CPNI reguIations.

• Executed a summary of all customer complaints received in the past year concerning
unauthorized release of CPNI.

Customer Authentication Methods

.Instituted customer authentication. methods to ensure adequate protection of
customers' CPNI. These protections only allow CPNI disclosure in Amida.., with
the following methods:

-Disclosure of CPNI information in response to a customer providing a pre
established password;

-Disclosure of requested CPNI to the customer's address or phone number of

recordiand
-Access to CPNI if a customer presents a valid photo ID at the carrier's retail

location.

Customer Notification of CPNI Changes

.Established a system under which a customer is notified of any change to CPNI.
'Ihis system, at minimum, notifies a customer of CPNI access in the following
circumstances:
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United Communications Co

*password modification,

·in response to a carrier-designed back-up means of authentication,

1r online account changes, or

·address of record change or creation.

Notification to Law Enforcement and Customers of Unauthorized Access
• Established a protocol under which the appropriate Law Enforcement Agency

("LEA") is notified of any unauthorized ac""",, to a customer's CPNl.

• Ensured that all records of any discovered CPNl breaches are kept for a minimum

of two (2) years.
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United Communications Co.

Summary of Actions
Taken Against Databrokers

. .

In compliance with 47 CF.R. § 64.2009(e), I, lloyd F. aark, acting onbehaIf of, United Communications Co.
summarize the utions that the Company has taken against databrokers within the last year:

'Ih! am "nny tcIiats," I7l!f11/S~ insIiiuk>I cr p!IiIit:ns ji1ed by a I11TTier at eiIir!r stare
WiUiSIIS,(J.,tDDtsgsJem.crat(J.,RmriCmtmuniaIlialsGi'U1uboinlll§linstdalabnies.

No such actions taken against databrokers within the last year

·.:r~

'!
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United Communications Co.

In oompliance with 'f1 OR § 6UUJ(e~ I, IJoyd F. Oarlt, acting an bebaIf of , United camrnm ;'" !ItS Co.,

provide a SU11lIIllII)' ofcusromermmplaints receive1within the lastyear.

1) The 0Jrnpanyhasreceive1no mmplaintsasa,.,.,)tofimpt...... ac<:e$byemployees.

2, The 0Jrnpanyhasreceive1no mrnpJaintsasa,.,.,)tofimptqoe disda;ure to individuals

notautborized to receive the iDfurmatian

3) TheOJrnpanyhasreceive1nommplaintsasa,.,.,)tofinstmresofimpt...... ac<:e$toanline
jofimmricmbyindividualsnotarttborizl:dtoviewtheinbmarion

4) Inaddition, the 0Jrnpany isaware ofthe fi:fuwingproce;sesp"""""""areusing toattmljJt

to ac<:e$ CPNI, and mJat5le!" carriers are taking to praett CPNI:NONE

~I~~ ,: (J&bd ~ore ? -)) -07

(provide iDfiJrmRtion exmcemingI'"'" pielettel. are using toattemJX to Bct:eSS CPNIand
what steps caniers are tJJ1.ing toprotect CPNl.)
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